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BaCRGroUNaIaNAIOBJECtives: The purpose of this study was to investigate the

validity, reliability, and factor structure of the service quality evaluation
questionnaire in higher education. [NIEERNOGSY The research's statistical
population consisted of all graduate students at Urmia University during the
academic year 1400-1401 (a total of 17000 students), from which 380 students
were selected through multi-stage cluster sampling. To calculate convergent and
divergent validity, the questionnaire on the quality of educational services in
higher educational institutions, based on the AQIP model and the work of
Parmason et al. (1985), was utilized. Construct validity was examined through
confirmatory factor analysis. Reliability was assessed using Cronbach's alpha
method and retesting, with data analysis conducted using SPSS software version
25 and LISREL version 8.8. [Eillilige: The results of confirmatory factor
analysis confirmed, as in the original form, six factors: administrative aspects,
educational aspects, image, access, offered programs, and physical facilities.
The Cronbach's alpha coefficient for the overall scale was 0.86, with
coefficients for the subscales of administrative aspects, educational aspects,
image, access, offered programs, and physical facilities found to be 0.82, 0.80,
0.81, 0.86, 0.83, and 0.89, respectively. Additionally, the retest coefficient over
a four-week interval for the entire questionnaire was 0.79, and for the subscales,
the coefficients were 0.74, 0.73, 0.0, 0.80, 0.77, and 0.84, respectively.
Moreover, the correlation coefficients indicated the convergent and diagnostic
validity of the questionnaire (P<0.001). [GORGIBSIONE Based on the results
obtained, the service quality assessment questionnaire in higher education is a
reliable and valid tool for measuring service quality in higher education.

ISSN (Online): 2980-7948

DOI: 10.48310/jcdr.2025.18783.1153

Received: 2025-03-16 Reviewed: 2025-04-06 Accepted: 2025-04-08  pp: 163-174

(APA): Gharibzadeh, R. , Shahmoradi, M. , Mohammadzadeh, R. and
Bigham Barouzh, B. (2024). Normization and investigation of psychometric
characteristics of service quality scale in higher education (based on HEAPERF
model). Journal of research in curriculum studies, 4(2), 163-174.

4 https://doi.org/ 10.48310/jcdr.2025.18783.1153



https://doi.org/10.48310/jcdr.2025.18783.1153
https://doi.org/10.48310/jcdr.2025.18783.1153

Morteza Shahmoradi et al RULSE BRI S

Sl Gigel 30 lovs oS’ (wldio (Zwply) GBS 53 w3 ol
(HEAPERF Juo obwl )

g o

F . : of r . " s - o ] . <.
J90b e (7 il < ooljhazmo LB T g0 0 ol (i po 00y 4E (ol
Ol elaad (golfa] gl Jlozdws olKiils o o7 pale o g0l o pata Sboliw] )
Ol elaas o goblawl cpddl Jloz dws oKzl o i 7 ppole ooy 55y doliys JLoliw] Y

Ol etog )| GLKia 8 olRiils o pijpol oo (5,250 1
Ol et )l ideog ) olLiils o U, 5L o ko LS, ] Ll IS F

oS
@b debiday ole JLsla s oL (als) (o) P2l gl Sas -
olszeils 28 Jals imgd ol 6 lel dnel> - sy e Sigsal > o cods O 3 OSlly 052 oBs ]
_ 2uS oolatul (Ml &g 4y allie

o9 gzl (Voo v olaws a) VEe oV Fe ) Loass Jlo o dreg )l olRiisls | LoS5 cloass
ey dmloee Cya s QL] lals jeaiz slades (6, S dgai (g, 4,28 YA slass oS
Jeloss 525k 5l 05l 2y, 0 ool Parmason et al (1985) o ;4e] cloos cuiS 4

ap s alojlil g tlis,T ST (o9, oS & bl 28,5 J1E sy 3550 gl el

- i plost ATA @ Jy5d 5 Y0 dias -l ool ool sl 1331 i b Lol ol 5

(eazs sla iz o)l slaacs Jole £ Lol o8 wilen sunb Lle b @l DO
ey i ol 8 5 550 1y Saied SISl o il sloasb g gt ppes  10:48310/iC0F2025.18783.1163
Sldaiz (s )bl sledis slo wlibo 00> gl g < AF Ll wlide IS (gl Flsg,S Lgliaﬂ

ElisyS Gl o pd cod 4 (Kb SISl 5 00 il | sloaali ¢ guo s o9 o L

b lojlsh cnyd el s odle ol Ces @y +/AR 5 AT o IAS (AN oTAe AT b ol i gualS loojly
Sl a0l sloaiz slawlido 00,5 (gl g+ VA dslitin y S (sl aiie oz alold SeheS
VY VY VR o s S 5ed Sl 5 00 aiT,] (sladaliy o s ¢y sy S
5 L San g, bamonls Kiared wolyd oeized el Caws & <JAF 5 <YV co/A- o &jfj
ngwomiwo@@ugqjslg-.ppl'*\).»34 aolidin y ogllae panseis i"b

Slp gy s sbezel BB sl Jle (i5se] 5o Gleoas coiS bl b iny a5 i
ol Jle jg0] 50 Slodd EuisS (6 5ol
iy ooy g5 ¥
&3lye ol iy
m.shahmoradi66@gmail.com
VAYSIVE oo o)lais VEF-e V10 300 s VB F- VWY g Sl )b VEYNSYE el o b

COPYRIGHTS
@ @ ©2025 Morteza Shahmoradi & et al.. This is an open access article distributed under the
T terms of the Creative Commons Attribution (CC BY 4.0), which permits unrestricted use,
distribution, and reproduction in any medium, as long as the original authors and source are
cited. No permission is required from the authors or the publishers.

\7¥


https://doi.org/10.48310/jcdr.2025.18783.1153

Journal of research in Curriculum Studies (JRCS) S G ydalip wllae jo Jupgl

doddio .)
Jsb 5o a5 05800 grhe (sostde Glsie 4ol lul (Gudgi 5 (Sleas Colled Cuond @y (lend 4S CudS pophe
ol Ll ial3El g 0akiS B 5T iy piae S0 50 el (g5alsSE Sty 4 A g 4Bl dnngs (o
pllas ;o ‘5&)‘9,41 Gloaol b CutsS g § Sleds oS (Zhu & Sharp, 2022)ccl ools Oy 1 QT FENK)
2590] 38150 edgias e loaads 51 (S @ o oS (5 by el 10,55 5 ol Cosal 1 55 Jle gl
S i s g 9,0 ) (RAEISOON et al, 2022)ccul oois s 093 0B, g Ll lalgs a8
b, (Marks & Thomas, 2022)s s sg2>5 Sleas cuiS pogie slp calKails J3ls lawgs o axd pdy
el il Jlis o 1) ke ()l claiml 5 oolaidl Ol sd 4 an g b Cleds oS popae Dglaie
Conlaclad Lol jgome laolSisls [0 leas @il cuiS (35901 ,0 Amaral & Norcini (2023) x5 wlol
Shahed, Sattari soic 4 (pizmed 55,5 o5b Glgmidls slaaiulgs 5 il xslo 00,91 a4 cuiS 4
el Sl Jle Goigel pllas (5 5logm ¢ s ol wleas cuas Sarbangoli & Tahmasabi (2022)
23,515 pled ol aS 3 ls (soamte sl Jle o3gel ;0 cuisS a5 wakias 5 Budiharso & Tarman (2020)
Sljag 5 SBIS plgtils IS IS gy slaaalin 5 5 jgel abox 51 e B30l lls sl ol
5l Lol iy g0 Jle iige] Sluwhe 45 CaS lg o ol 43S i)l 4y dzgi b 0,8 50 1) Sless
Ss90] Slaawge 10 Lol Bus  ci)gel Sluwie ples sslen (HOSSEINPOUT, 2019) 55901 § Ll g Guios
yohte opl sl (WU & Zhang, 2023) ol obgxmiils slp cidoh g oo)gel Slods conS Lialiél Jle
Khorasani, Panahi ) sgs o plosl b gmiils 6l lea g oleyeisS (slaolSsls 51 gl 5o cialows Slalllas
(& Ghanbari, 2022

Sl Sloas kS @ azg o gl pllss aboz il ol o Gl 5 culbge o 5o Jelse 5l S
s Sledd jewlie &)l 4 pFL 093 ol Gl Je ijee] Slewse (Alamdari et al, 2022)
SloolKiils oo pled lp dnsp Swogar cuiSL olas odly,o (Heydari & Mohamadi, 2015)
Enayati, Zameni & Nasirpoor Deravi, ).l Jle s550] plas 555109 9 i sl 550 50 punl; g calise
L cogs el desyisn S0 4 (65500 (slalins pots jsbas (Bjpel Dloas oS S 4 axgi alply <2013
az o 08Ty laiae ) Cuje Sy plsie a4 Glismtils 5, 0lg 5 aga wals, belKtils (s o 2ol il
ol 2 g oS o Shae T yo a5 sla i ki plil b g (ROY €t al, 2023) ol a3 5 138 laolKisls i
S5 ol g (oole ci slael (lgmmdls Zdyin 4 wedioe (L)l igel 8978 5 Al (Slgrne b
ooliiul b g o, Shee (slp olaol, 8L (sl sole cn lacl gomins (Dicker et al, 2019)uss’ o 5ol
6 ol ol 5 05T (oo Ko 395 00 0310 gl 4 &S )0 CerBga grhans 5 ol & 095 (Lgzmils 0,535 5l
Javari, 2022)cusls anlgs oSiils 5 azl jo g WroaSuils 5 Jds

Heydari et ) sgs oo oguome coinS el )| slodsl p (905 30 owlal lopls alox | clons cuinS b))
Gharibzadeh & ) coas el 5l . Ssl> os a5 S5l o 0B | dcgamme o pie (oL, cpl @l 2022
CanS g 39 clojle 0, Sles U ans (acass s 958 4 |y o iws [ sgae Jb b «(Alizadeh, 2018
(Enayati, Zameni & Nasirpoor Deravi, 2013) wb <& )| oo Sloas

2 yS Syge ol @ pSojlail by 4y a2y Jlslp ele Glajimgdy b oad el Sloas i gedge Conl
CiS GlgT o0 3 )lge (pl ded 4 az g Lol g HeiS jo olRKiily jo Dleas CoaS cw) S ol Sl Ll
Sl gl ais )3 b o Jiegh g ‘5:2,)'9&] Slods jidu 4o o ollidls gl Wb a5 Lol Glaal 51 S
oboslos (pl ) CoanS ol )l g padics g ;02U WSl A Az g bl auasls Gleas coaS o Co pie

%9l p oS alRiils jgel pllss )0 098 co wlenl iy 5l e 2l onl el Cam )l ey Djg e



Morteza Shahmoradi et al RULSE BRI S

952 9 (o bt £5050 (nl el 00 WST (masie Ll g5y el g anslr (a5 (23590] Lol
6)..50)‘&‘ )‘)." ‘U)Bj“o U"‘ Ao B \JB—MJ 4.0‘\)).’ laolKisls 5o Slevs u...a..S ‘BEL.\A 9 oo r L aS Coul
ol ais cdl caegh Olosl o swbie e Ll g ls 550 Rl Gleas CoaS Cuxdy s Slp
L:aolf.wb ).) uLo.A} u..&..s U‘)“"Q u.....u 9 ‘5...&5).' ULA.'\J‘ SL’> un))s).a LS‘J" AW él?u‘ LSLQ)L"' m )o U’““'Qj)"
Afzali, Heydari & ) oS A.Sb b oBiily ;o Sleas Hog g ST aS aiS o o)Ll Al slo Jow
.@bdolmaleki, 2020

Joe (Jlis glaie ) Bl Gleas coiS alies slal a5 ol 0925 oy Culex b ulide Wiz ax 5]
H1h8 Sled S az g5 5550 aS Lolliils [0 Dleas CutsS 8590 ;0 aul> wlhide SO (b (] b taioin oo (155
<ol Firdaus (2006) Jle (5390l 50 Sloas cuiS wlie ool a3 5

slogisn plo b Gglite Lslo 1) el 00,8 G108 4 jasio (olide S anusgi 4 5l (g0l Cunio
sloiagh lawg ool plol Slallas asis ,0 09 03,91 p Wb o] jo calides (yLblie ol sl g 5,ls Slea>
Ay ¢ oy 5 0y90 58,5 Jlai o b L 4 | Gleas oS Wb goniils a8 Conl ol adviie i ol o LS
Lo, Glax 0 0 elide bgiils ol (i Giomiw jshateds 1) .08 Sb )l dnge SUG § dusfo
Sl 3 gw yiwd (gl o5 Mol Grdss  Jeass glaacs 28,5 L o Lo bl ISiie swlide g 435
cstolo;] gl azs oo Jleel lgmails (gl dnlidw p SaSS b Lol (pl o ags Joes 5 ool &Sl
Al o glaz 0 0 gloole YA 0,80 lide 4 gy 0 00ls Budat o)l L5 L &S wliae oyl

il slaigas 55 gy Saap Sl (AMELIS Bloas kS olike mimlsy sla T ol (bl
(ool G a8l (6l el ogdle (HaKaN & Sama, 2013) el ouss anl ()15 slaiagh 5o sl pué 5
& 4> b adly ,o (Bjureberg et al, 2016) sl jaisee wb wil asls 00 xus Sladss 9 ol op,lS
3 el 4 adlg e g died pabne a5 oo wlas Bro o pie 0j9> Olaarine mle g gloj Cusgame
Bjureberg et ) 5.5 o 1,3 oolial 3550 obj Jloiol 4 2 sxilxS 2l Jo 5o Slada Job 3 b b))l
fCwl 00uis 3y L)‘)"‘ ) 09"5[) olKisls ) uo}.a} 4 Mw)a L))‘ Lg”}w O ases ‘M}: U"‘ l) (al, 2016
ogr e el p3 Sleas CohsS ubiie (miugls) B STRy o 5 Sllrie il el Sua il

o9 -¥
daol> 0,10 )18 Swcon g9 51 ooy Sl ipgh 80 50 (wlid b, Ha 5l g (600,15 Baa a5l agh oy
goeadls 515 VY olaws ay Ve eV ) liass Lo )0 aeg )l olRasls flgmeisls &S Jolss jol> iogh (s bl
Ol s ssas Qb gl jeaiz gladigs (6 S diged (g, a4 aS Wogs godils YA Lold jiagh (o lel &iges .09
doliiwyy 9 bl Bolal Ojgo 4 WS ¥ caSiils 2 5l g 0aSasls £ apeg,l olisls JS 5l ol &S &9
Slaphogly )d diged pn> Geetd by, 4 42 b Lo 3590 Lged e sl 0D A5y Olgzmsile G p0 Buiod
D s 85 YA A 5550 aiged a5 Sel Cewd 4 (iS55 5o 8 5l eolittul b LS 0 90 aged slaad o cialejl s
anlidiw p YA+ oo cpl 5l aS ol (idy (s el diged oy anlitin p Fee ldasliciw 6 pdvcaiS p 5l oylacebl (gl
Colo, (Al 5l aiog &ile idgh 10 &S b sl 99,9 SHe 09 i YA+ Jold ol diged ol pls el Cows @
elidin p JooS5 pae Jold 9,5 Mo g (LooSS Doars whals 0 Joans (© tmg5 )0 &5 25 lp cdbgls

s oolial 5 sla il 51 Waosls (6 pgTaar cly o2 Jlms Yo VL) (s0sihe sloools § o ilyys 5l

1 missing

\R4d



Journal of research in Curriculum Studies (JRCS) S G ydalip wllae jo Jupgl

a5 canl YauoS YA Jolis 1l ol tHEAPERFY Juwo (wlwl » Jle (95901 10 Glousd cadnS wliio
Mol (D)LY iy S sl 10 0 cds bl 465 5o gl (gl s 2905 (Vo +F) s, Lawss
ol Jole £ 51 Golidia ol 0,5 oo 5lad 455 o 4 (pitdlye SalS (B) ¢33l (F) ccielSHO (F) ccillira (V) ccillies
055) s VANV (sloys5) pgal (17 B slaaysS) (heass sloacz () o-) bayss) o)l loa
S9y0 Slared .l oy LSas (YA-YF) Sy 5d SUISGl 5 (YO-YY (ol 4365 oy a5, sl asls p ¥ Y-Y+ (sla
sl 4z (1Y) )bl glaasz sl glisyS ST Gagy 4 dVT) Laws 5 Sl (ranghy o aslidis s ]
JS 6l g CIVe) (Supd SUlSal o (/YY) oo a3l,] sl aali s (= IVE) o yiws (+IAY) prgas o(+IA+) Lo
(VWY o 5 o) ads (5,55 < AR Lol bg, 4 aslidns y 0nl (2Ll (rmizeen 5 el Caws 4 <12 bk
sl Sloas kS ity b asbitiny (ol (Stenon ulul r Gobiie (al Glegen (s cnl 2 opdle
Parmason et al (1985) 90l cloas cuinsS aalitiw p b g + /18T AQIP Joo ulalp 5901 Jle Slucwte
aalsl )3 5 el oad alowl Liegi cnl 53 dsl sl olnl ) deliian p cnl b 5 2y, ol oel Caws s +/0A
pgbise U1 ol s

LS e dalidin  AQIP Juo ol (objgel Jle Slumwio (oijg0] Sloas oS ulido
e oy (cdigel Jle Sluste (Ghjgel Dloss coiS obj)l gz oy bl 5o (Bjsel Sloss
5 00 (6,80 a5 (0L (L b o8 (L 5D &S il el 3 aS 09 Jlg YO (sl ls 5 el ous aes AQIP
OB loess ;s 5 plsmails slajls Spo ¢ Gligzmiils (6 nTol 4SS il Slaal Gio) gl adlge A ()l
5 39k Syl iyl Glomis by Sliles Sl calem bl )l 5 ey il & ol (351 ¢ (o3590]
ol (6,50 sitie alayly ol

yeel Sleas cuanS o lusliwl doliiw , :Parmason et al (1985) i jgol wlousd i’ dobdiw
cib wlal (6,185 1ai g oo aulais 5 =1,k 1985 Jlo o Parmason et al lawgs a5 oog Jlge YV (sl
Collae Cundy 5 (DU1)30) S92 50 Candg) (Sgtw 93 Djge A g 0ad (5515003 3L (b U S bS5l S
5 bl laebl ¢ o oS5l ylabl Culild ¢ ugaine Jolse) (slailze O (slls 5 .l o (6,138 5l (ol Wil

Lol (Joer

2l g, ¥
59 6, Ken b ol oad dez 5 ddend  Jle (higel 40 Sloas cuS ulidie Jlgo $F deas oo )b Loz 55 5
Cdillas 5 doz 5 Como S50 53 yiden Gliebol (6l e B ZOl g gy 2 (S pole 5 (ooliily) laasils |
T osSae dez 5 g, 5l ooliind b b ad ools 13 dex 5 0590 laastie 5l a5 90 LS 0 (ol g Lol st g
(sl 22l g SNl 5 Slyis Jlosl g (il gy al o iz Sl g e 5 ao il T sl 4
a1 ol gy o e (gl 5o Dleas kS elie Jlgus T i )8 s 5 bl (o) 2

b ol Caly> 3l o5l canS g jemme 351 51 am eyl 0l g dslitn oz 5 4 bgyye ol plesl
18 o A Ml} J"mj)" 6‘)4 Lefi VS)LMM 9 43‘)‘ u.?t.....a ‘_gLQoe)f u‘).h.\.ao L rb)y g.)L?LHoy 0uSlisle 4 LY w\).o
isal Jlo Sluwge bgel Slossd cotS wlie o Jlo (o3g0] 10 Sload CuisS dolidon s slaysS FF asens
Obgzmiils 3590 50 b o @il T & Parmason etal  _i;g0] Gloss coaS aaliinwy; s AQIP Joo olusl

1 higher education performance framework
2 statement
3. back translation



Morteza Shahmoradi et al RULSE BRI S

B aLIE LS (gl (slo Lalos 31 o ulae 4 (3L geasly o ) cdiiS S 1 Yo slows S ol o yudlS 4o
(2l Jol&s o0l SIS AL 4y (gl diged i (o s

o dnolz b Syl el o5 o o5l Sl ot 6ly) ol ole Ll g, 31 boools Ll jslaioas
la. (I)io.ﬁ @‘5) Q'))j—‘ Cowd LS‘)") 9 =, M w‘)..a 9 LISREL 88 )‘)5“&]: )‘ oolazl La (d.al...........u).v
A oolitwl SPSS22 158ls 5 5l solaul

aidl f

of Gwldo 85,5 5 Jle (higol 10 Gloos o (wlido jlze Bl ol g (puRileo 1) Jgo

slmo Gl oSSlo L i
FIAY \Ai (JS i) Jle 93907 50 Slood oS
\la1 Y/ 3 N rYwes
N At Sheaxi sbacs
fIve Y/ Qs
¥/av A\l o
A% YIA ous &1yl (glaaols
YIAN \A 59 3 LSl

2 Gl el )0 Sless CuhsS Gubiiie Jlors Bl 5 (2 Sike g o0 walie | ooz 0 a5 g p5bles

wyisd (YREEIYF) o (VIYENDE) Laos sloai (YARYST) ol glonin Lulde o3)>

5 eSilee paizman el s 4 (FNVEYIAY) Sopeb LISl 5 (VAZS/FR) a4l sladsls s (FIVEY/AY)
el Caws & YIFEFIAY Jle ii90] 50 Sloas cuaS wlibie S 0503 jlire Gl il

o) G wlie 03,5 9 Jle (ijg0l 10 Wloos CoinS wlidle (M5 6 po (SKowod o ylo ¥ Jgu

\4 4 N f Y Y \ L yuiio
V(S i) (Jle Shigel 50 Gleas ks )

VooIseA S8l gacs Y

VoY 0%y ez shase Y

AN/ IRV X SRV 7N g F

LRYA S R SRY/\Y YA A7 NRYA £ 4 4 s i O

VoOSIVEY RYA IEYY J0AY - JFAY ooy 4ilyl soaok &
VoYY /EYR OV < J0FY /Y <YYA 5 b Sl Y

Ol Srslie 03,5 b o (9el 55 Slans coiS asliiony (G50 pledl i 5 05l (s (s S
Sgu g0 0ddlice ¥ Jgaz ;0 45 4565 ylen 28,5 )18 dilre 850 S 0505 g el 00,5 o (Siod ol po
98 5 B oliie 00,5 rizen 05l (5 lobae alal, Jle (hj9el 10 Glesd colS S 5,05 b o wlie 00 5 plas
Ol ¥ gz 50 b wbide 00,5 o (Swed ulpo 668l cfaozme 10 a5 le K0S b (g ol alaly g0 @
318 3929 b pulido 03,5 (o (9% (S9y0 Laly) 45 wed o

YFA



Journal of research in Curriculum Studies (JRCS) S G ydalip wllae jo Jupgl

b jsio (yt (St Y Jgo

oboly sl o clange ijgel Cloas coaS  Li5sel s CuaS W o
AQIP Jus Parmason
Sk

Parmason _.lie b Jle 350! ,0 Sleas cotS wlido (S 5,05 998 0 0anlie ¥ Jgaz 10 45 4345 len
Syl loline g e aal, (== /8, P<¢/- V) AQIP Jow b g (r=-+/03 , P<:/- - V)

e &}?i 10 Slodd CorS (g 55031l 5951 4 LQO“‘ Go1obxo g Y lawoY ouls 8lailiw! wolde :f Jous

£ Y £ Y £ Y £ Y _—aisfY £ Y a5 | o,
Gl slaaoliy  (wyiwd pgai s L
Sopd eud &l s solo!
_ B . _ , RN L g by )l s )
(F/F9) 5l lgals
_ _ _ - - JOF a4 e bl sl Y

(OINY) Wyl Caie 5,50 b gdils

- - - - - O Ve a4 gyl LSS Y
FIDY) | 5 f5e ssbar lismiils SIS
S oo (S g0 4

- - - - - JAY | g3 sleoncy 4y (g bl LSS ¥
OFY) |~ (oo Jos gigo & Ol &

_ _ _ - - IEY L 8o,8 9oy azgi (g bl LSS N
YIOA) s o lis hgmeails 4

_ _ - - - IOV e B Gl 5l gylel Jaw &

BIAN) | ailsg 059> 4y bogrye 45, 3 90
S510)9% 5 S

- - - - - P sy S bl oSl v
QYY) Glaculss s & xSl
Jsrie il lgzeasls

) . _ _ - D el 5 Bilsw s ] sloasly A
(€17 1 0y s g |y plgzmails
LS oo (6, s

_ _ _ } - PE L IS el il a5 elSi q
ONE) | e @l oS, ek
ol JSike > 4 slilalls
.MQ‘SA

- - - - - 00w lgails b gl LSS Ve
ONF) el Gamns g (Sloged
S (e S,



Morteza Shahmoradi et al RULSE BRI S

- - _ - < IOY - FICRINRI SRS PR P FEOWR AR
(VAT Ll lgmasls 4y s

- - - - i - Slesoge 4 Ltk ol o \Y
#1-Y) o Gles om0 &S

5 iyl BB lalis o8 wialys
S 8 A bl

- - - - IV - gl el (Bl ey VYW
VIYY) 50015 0,90 3590 30y Y5

- . - - </fA - g aboke gl ognd 4 ol \f
AARY) -0 ooy gl 4y aile yioee
09

_ - - - 12y - g okl e IS e bl A
GIEA) sl SIS lgmtils

- - - - NN © g ol8T s 0y &, o ol \$
©IOY) el a2 b

_ _ _ <JEA - - dasme bl gly eyd S VY
fIYY) olRzils o,bge ceudls olKails
03,8 g il |yt

- - _ <O - - doy L0 4l Rl e A
©IFY) oS s

- - - <10 - - bl el as Sleas q
(FIAY) oo oblash SWls ess
0,5 e.))5iﬁ

- - -I£Y - - - sl SE b wlsiae e Ve
v/ ) I3 phgzasly pleal,

- - - 100 - - -y ol Zdyh y0e 0 (o A
OIYF) (5dkee) o sla e
R Y™

- - AR - - -l slalaes 55 ey Al
(Y10A) oS 9es e Lt e S >
el ol o

_ Y - - - - g ddsie gaass bl Y
(BIAY) — 0 Sl e oRils jo et
.09.;':

- Sy - - - -l b gl e oRisls vY
#109) al)l padlasl oy acby
...Ubbksa

_ < IOA - . - - Az gladby e oKils Yo
(FIV'F) 23 o &) (e L

N - - - - - Sl Gl e dRisls \t4
AT S g cel pgmmiils olKlg>
el

JEA _ - . - S e olfails elaal SIS Yy
(YIYY) clie Glgzmasls eslinul sl
ool BB g



Journal of research in Curriculum Studies (JRCS) S G ydalip wllae jo Jupgl

5 - - - - Coe elSals el ol YA
FIYF) Ol eEnll o)
Lol (S (g il S
ol 5 g loline rygail s b polie Y (glaeY ol plas g so sanlie F Jouz jo a5 jobcjlan
s Cows 0 (5 )lol & Y (0 YL azien jloline ol caws 4y Jale la)b b pns ol o caled 45 a0 oo
o 4 Jams & am Y 0 YL sl C1F0) A s Cos 40 5 10 di sy AY o 5S>55 4 (+15F) A
o 43 gyl Qo AY 0 5YL ¢ /FA) NV Jlss s 40 Lass acs o AY (1 5845 5 (1Y) Y Jlg
s oo 4 o ywd ds &Y (0 5V G IFA) VY Jlss Coms 0 prgead s AY 0 58565 4 (+10Y) VAl
@ oo &l slo asl o AY oy 3YL ¢ /FR) TY I G o (o yiand das AY oy 2S4S 5 (+/PY) (V-
s Y WU (M) XD g o 45 0 ) slo aaliy amy AY 58258 5 (+1V+) FF Jlgew Cmns
el TFRY XYl o 4y S5 blSal s AY 30,5525 5 (+151) YA s coms 4y S5 IS

ol GBadlze 5 Jle jgel 15 Slous caoninS doliiow y L0313k 9 FlinyS GWT il 0 Joux

@loililcups  Eligs W o
A “IAF (JS pitio) Jle o301 50 Slous oS
-IV¥ “IAY 81 sase
- VY e oz gacs
“IVY <IN Jopws;
Qs RN (o yewd
- VY “IAY ooy 4311 gaasl
N -IAQ 59 b OLLSal

ol po B Jgaz 50 zyoie @l bl 0 drlme £Lsg,S ST ol (S50 (Slaod (o y5late 4
Lgl.ﬁbw 6LDUJL.QA 00)5- 6‘1) 9 ‘//\? UVJL..QA JS 6‘).: QLC J’)ﬁ‘i )o g_ALoJ.> u.,.ﬂ.;.s d\ALA.AAM&J]J CL“"S; LELQ-ﬂ
&l sla 4ol (o S ¢ 95 o damd glo A (bl Gl ae o wlibe 00,5 gl g /YA uliae IS
1550 sz gl Eaeme 45 ol s 4 AE 5 VY o TAe o IVY o IVY IV oy S 5ed SIS g 0
).’a..; )| L)—‘ ‘_ngu»Ldbo 00)5 V.oL.JLo JS 6‘).‘ OA.A" Cawd A ‘saLc)])l) 9 CL“"S)S 6L‘Lﬂ w‘}@ as .A.Q\)GA UL“"’
s wgllae iwly,

S5 4 9 S
Slbls)l 5 559k8 oMbl (sladres) jo iy dzid )0 by Jsb yo (cheghy 5 (sBjel Sloas oy Coeal
o S n S5 o] 0 4 gy 45 el o0l i Waojer ol Vg sl 4l malidl ok Sl b
yas ;o ) aiiby (ntege a5 (Slewbe 51 (o adl peadlalole 5 petie Wil (6 250k 5 998 o0 odrel SledL
Uigel e Lags o ] lods kS o laie il 5] ki e 0] lumo 8,05 oo oige 2 SleMbl
o isel i o 0ud @l Sloss CoinS Glomis (SisSz 9,50 50 (Sllllas gycnl 508 (e gy Sl e
bl pegas ;o mal> (o)l b el sl ol e g Sl 00l ploeil )lo Dleas Caiio 0 soge Sl a5



Morteza Shahmoradi et al RULSE BRI S

dsge ) 5 Sl TV Jomiie ol 053 (b 5 (b lnte LoolSasls 4 ot 4 Sloas kS
Firdaus (2006) lawg a5 HEAPERF ulis jl addllas ol )0 o ags g3 awgi aw & 0 Jle 5j9]
csiale] sl a5 s Jloel Bligmeils (55, » dnbiin yy SeiSS L sS i obie o ooliiul Conl o0 g
Al s glaz 0 B glosls YA &S oliiie 4y egs ot o0l ks )b ()L b a5 ol ol

4 4> L .(Hidayah & Syahrani, 2022) cewl ool s Gion 5 sloolasbinl 4y Slows glss 4 coaS
ol A oliws Caz o el e g 0nl asin b oBiils o Sleas alyl glas lasbiwl laml oy a5 0]
Sloas CaiS ylie et (ol plio .05 15 o Ll 50 o], g aosls gl | Lo lailiwl 5 890 o plomil oo st
5 ozl CuisS SO paly a5l elfails ol pae g bgmails wuslul JLasl o 1) cage Sledlbl deolKisly o
Gihe & byrpe slo ulide 45 05 oo canlin wgdise gy Dluol 45 elSin amo e 13 S5e hagh
sy Sz odd plol Ollllas jo IS jebay lgs co 1) by ulide (pul a5 5 10 0529 LaolRiils jo Sleas colns
Sloss CarbeS Condy (et Sl ol dnsd anlllan 0 b o (sl 55 5,5 snliiul brolfisls Sloas CuaS
STy sin (ool B9e alpls wespe LSaT |y (rashy (al 9,5 alai (ligzeadls oSy ) (o559
bde oo Gl 4zl )o elul (nl pog apeg oy o e (1550l )0 Slend ol (ulidle (el
CoeS oleo oliee oS sl 0T 31 0% 45 bl 515y (omlie B (sl o5 T s &y (s P 5 T YA ol
aS oy las gauslb Jele Jdow zols wjle oy, sy sobaie 40l ploil o S eolasnl Jle gl o Sleas
g 00l &)l (sladal ooy (9l ¢ hoand sl aiz s Il (sloari adlse £ L VL (ele L (sl oI5 YA
ol ooy ele £ e Hakan & Sama (2013) 3 AKSOY jragh zubs b asl opl .ol (S0 DU
Sl sbele o Sy b Laools o ols s sl shole Jelos sloatily (150 & le 4 sl sunns olio
St 2bs,l aelisn y slo wlibe 00,5 slaay oS S9y0 Slued 09 g S8 i b asdl plas o)ls el
b 5 4l ol 0,5 18 0l o) 5 0 aculns Flis,S Wl calid o  laolSails o sud il Slons
ol yo drnlxe o p s asliion . olo3lb oLl sl guen LUDIS & Sutrisno (2019) iegy mbs
(e saarz (5, gloarz lagubie 005 ln aie ez alol b b bogejl sloo el ey (Srnron
Baiad L culpd Cnl o dlona Jloline P< /e o) mlans o (S0 58 SUISel 5 00 @] sladals s ¢ ooy « pguas
2l b asl, ol ol bolfasls o sas @il Glaad cuass b)) ity (isucals, ololl bl
Lubis & aolails ,o oas 4]l wlons caiS b, aslitin  cxiwils, 6l s Syse 5o bbb simes,
el suon (Hakan & Sama, 2013 Sutrisno, 2019)

Sleyed syl 3, 5l leelKiils jo ouls &l )l Sleas coaS” Sb )l aslitow y (B30 sais oI San s,
Sleasd oS aaliiwy 9 AQIP Joo luly djsel Jlo Slasge bjgel Sloos coaS anlitow
03,5 ;0 o 50903 (sloo yoi  Smad ol po .0l drwle o o031 0,50 ,0 Parmason et al (1985) ;g
Parmason 3 AQIP slaasls b olKails ;o oo a3l wleas coaS Jbs,) dolicosp L% sla wlie
Sy lolise
YA 5l olRzils jo oals &Il Cleas coaS b, aseud ol lis ngb ole Jdo 1 ol gzl ggexe o
21 055 o 1,5 0l 3,50 (5led 1S y3bo SIS s s AQIP oliie s 51 e et JoSi5 Jole # 5 58
oKl ;o ous ail Sloas CorasS o3| Moo VA asend omiwsylsy slo S i b abayly o ighy o>
saidl, wlin ool 3,155 Hakan & Sama (2013) lawgs a5 Jole jLols Ll o)l 0929 (ogoeidls 059> 50
28 18 sy 590 5 0 9wl Jae ghele Jalos Sl ool b 1) S lo gus 2 5l oy Sl il g3,
S g, 3l (S Aol 4 axgi Lo 18 o )18 0l 090 a5 5 50 Jaw aS ols lis sl s 4 53l slo el
wbes gladale unli @ azgi L as 35 (o pliee 4z 53 el (Jole Julo 5 ool cojles (g (o)

VY



Journal of research in Curriculum Studies (JRCS) S G ydalip wllae jo Jupgl

w‘ o)L..u L5"5) J.’>‘5 )‘).J U"‘ cLchimJ‘é )0 ol dj‘)‘ uLo.A} M.JL.S @L»))‘

AW dj‘)‘ uLm.\? u...Q.S @L))‘ S.AL.M).) 6‘44; YA A ‘;lj) 9 LS’L’l) A.UL )b )..ol? u.....:a”.' Cul.u ‘JL” U"‘ la
s 08> S ogds daludgasts pl.canl ol jor rdastive (pl 39 Slodde ol> slacusgase b by oRiils jo
s Blgmiils g9y » pol gl 99,5 o0 ST ity (sl patans galE 45 biie o 2, €l
dolisiws py g YA azeid ol loel Wgy JooST jalate a4y 098 oo olpin I 0l 12l aeg )l oRiils eSS
ogdle .39 plowl ,guS SLdlee sble plu ;o goawno slo iagh do oKuils jo oud &8l ) Wleas coaS oLl
5o oad &l leas coa S Sbyl anlicin p Jse YA aoeis ey, sl Shg 4 bgs e sl iwghy ool o
Sy e Slonie Gylgis b aigd axils 5y b a5 Conl (6,550 loplE 5 gy alizes sladiges 5,90 ;0 o oRiils
3 mleie (gail 3 lgie 4yl o oadls jo ouds &l wleas oS Sbj L asliien p 5 YA aseis oL \lrn
NUESIRIRTAPESIPV APt sanl yo (bloel

OB M 5 <5 Lo

ol i LB 5o 5550 Bai sl (5 )lie ek as pol> allis

‘s;‘a)aés s.‘...

6liwlw pol> Gimgh sl 5o (5 ) Kan bl 4 dreg )l olStils (oSS dloass ()b gamiils saled 3l alwgin s
S5

&8l o,

€l ouis UL"’ ulf.\...m.:y ‘b.wy cﬁL»-A u")l-'-’ ‘D;C"‘b»

References

Afzali, A., Heydari, N., & abdolmaleki, J. (2020). Design and validation of quality assessment
tools for university educational services Based on the Servqual model. Quarterly of
Educational Measurement, 10(38), 205-228. [In Persian].

Alamdari, A., Selajgeh, S., Fatehi Rad, N., Shokooh, Z., Nikpour, A. (2022). The Relationship
Between Development and Service Quality with Respect to the Mediating Role of the
Learner's Organizational Structure in Kohgiluyeh and Boyer-Ahmad University of Medical
Sciences. armaghanj; 27 (6):758-770. [In Persian].

Amaral, E., & Norcini, J. (2023). Quality assurance in health professions education: role of
accreditation and licensure. Medical Education, 57(1), 40-48.

Bjureberg, J., Ljétsson, B., Tull, M. T., Hedman, E., Sahlin, H., Lundh, L. G., ... & Gratz, K. L.
(2016). Development and validation of a brief version of the difficulties in emotion
regulation scale: the DERS-16.Journal of psychopathology and behavioral
assessment, 38(2), 284-296. 10.1007/s10862-015-9514-x

Budiharso, T., & Tarman, B. (2020). Improving quality education through better working
conditions of academic institutes. Journal of Ethnic and Cultural Studies, 7(1), 99-115.



Morteza Shahmoradi et al RULSE BRI S

Dicker, R., Garcia, M., Kelly, A., & Mulrooney, H. (2019). What does ‘quality’in higher
education mean? Perceptions of staff, students and employers. Studies in Higher
Education, 44(8), 1425-1441.

Enayati, T., Zameni, F., & Nasirpoor Deravi, N. (2013). Assessing the quality of educational
service in Mazandaran University of Medical Sciences using Servqual Model. JHPM; 2
(2):32-39. [In Persian].

Gharibzadeh, R., & Alizadeh, S. (2018). Modeling the Relationship between Spirituality in the
Workplace and Job Excitement with the Role of Mediating Psychological Empowerment.
Rooyesh; 7 (7):299-320. [In Persian].

Heydari, A., Khatirnamni, Z., Haghighat, S., Saravani, H., Ahmadi, M., Barati, F. (2022). Quality
of Educational Services from the Perspective of Nursing Students of Golestan University
of Medical Sciences: SERVQUAL Model. Mededj; 10 (2) :60-73. . [In Persian].

Heydari, Z., & Mohamadi, R. (2015). Evaluating the Quality of Educational Services in
University of Science and Culture based on SERVQUAL Model from Students’
Viewpoints. Educational Measurement and Evaluation Studies, 5(11), 119-142. [In
Persian].

Hidayah, A., & Syahrani, S. (2022). Internal Quality Assurance System Of Education In
Financing Standards and Assessment Standards. Indonesian Journal of Education
(INJOE), 3(2), 291-300.

Hosseinpour, R., Gharibzadeh, R., Rahimi Avval, G., Rahmati, Z. (2019). Explaining the Status
of Enterprise Innovation and Professional Development based on the Adoption of
Information Technology. Nama Journal of Educational Studies; 14:10-22. [In Persian].

Javari, M. (2022). Tracking and monitoring of scientific assessment to control the quality of the
educational system (Case study: Payame Noor University of Isfahan province).
Educational Measurement and Evaluation Studies, 12(38), 71-90. [In Persian].

Khorasani, A., Panahi, M., & Ghanbari, R. (2022). Evaluation of university services quality:
perspectives of international students in Iran. IRPHE; 27 (4):55-82. [In Persian].

Lubis, A. H., & Sutrisno, S. (2019). Examining The Students’ Satisfaction of the Computer
Laboratory Quality in University of Medan Area, Indonesia. International Journal of
Innovative Science and Research Technology, 4(12), 170-173.

Marks, B., & Thomas, J. (2022). Adoption of virtual reality technology in higher education: An
evaluation of five teaching semesters in a purpose-designed laboratory. Education and
information technologies, 27(1), 1287-1305.

Raeisoon, M., Moradi, A., Amirabadizadeh, H., & Mohammadi, Y. (2022) Investigating The
Relationship Between The Quality Of Educational Services And Satisfaction With
Education And Academic Achievement From The Perspective Of Students Of Birjand
University Of Medical Sciences. Educ Strategy Med Sci; 15 (5):482-488. [In Persian].

Roy, G., Babu, R., Abul Kalam, M., Yasmin, N., Zafar, T., & Nath, S. R. (2023). Response,
readiness and challenges of online teaching amid COVID-19 pandemic: the case of higher
education in Bangladesh. Educational and Developmental Psychologist, 40(1), 40-50.

Shahed, M., Sattari Sarbangoli, H., & Tahmasabi, A. (2022). Evaluation of the quality of
educational services of architectural design course (2) in the Islamic Azad University of
Tabriz branch from the perspective of students based on the SERVQUAL model. Arman
Shahr Architecture and Urbanism, 15(38), 75-87. [In Persian].

Wu, Y., & Zhang, F. (2023). The health cost of attending higher-achievement schools: Peer
effects on adolescents’ academic performance and mental health. In The Frontier of
Education Reform and Development in China (pp. 211-240). Springer, Singapore.

Zhu, X., & Sharp, J. G. (2022). ‘Service quality’and higher education: investigating Chinese
international student and academic perspectives at a UK university. Journal of Further and
Higher Education, 46(1), 1-19.

V¥



